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Increasing awareness and efficiency
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Decreasing the burden on MS and fostering EU-wide
approach: Frontex organised return operations (Frontex RO)

Frontex Member State(s) TC of return
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First results of the pilot phase
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Frontex support to
scheduled flights:
tailored solutions and
needs-based approach
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v' Immediate solution for small group and individual returns
v' Wide availability of routes and destinations
v’ Easily accepted by countries of return

Scheduled flights mechanism offers:

« Availability & ,,one stop shop”

24/7 desk hotline

FAR, the dedicated tool, allows MS to handle all aspects of the
return in one place, including transit and notification to the
air carriers

« Operational flexibility
Long validity of bookings, name and date changes possible

» Cost effectiveness
Direct payments (no need for MS to claim expenses), no
cancellation fees, complementarity with AMIF
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Return and Reintegration Counselling

Frontex Work Plan (2022-2024) on RRC — ongoing/started activities

RRC Curriculum - tasks RRC Tools
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Mobile Return &
Reintegration APP

EU Curriculum for
Standing Corps

EU Curriculum for
Member States

Brochures for
returnees on

reintegration (incl. JRS)
J

EUROPEAN BORDER AND COAST GUARD AGENCY

Quick View Manual

on RRC
(Q2-2023)
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RECAMAS - Reference model for Return Case Management
System

Objectives Frontex Services

FULLY
DIGITALIZED

FINANCIAL
SUPPORT

ADAPTABILITY
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