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Ms Emily O'Reilly 

European Ombudsman 

 
 

Your ref: Complaint 2273/2019/MIG 

Our ref: ICO/MIJU/2935e/2020 

Please quote when replying. 

 

Warsaw, 28 February 2022 

 

 

Subject: Notification on the European Border and Coast Guard Agency’s (Frontex) public register of 

documents (Case Ref.: Decision of the European Ombudsman - 2273/2019/MIG) 

 

 

 

Dear Ms O'Reilly, 

 

 

With reference to your decision related to complaint 2273/2019/MIG, I would like to inform you that in 

line with the Roadmap - submitted as Annex to the letter of 7 December 2020 (Ref. No: 

ICO/MIJU/2935c/2020) - to update the European Border and Coast Guard Agency’s (Frontex) Public 

Register of Documents (‘Public Register’), Frontex prepared a dedicated ICT platform (Appendix 1) to be 

officially launched on 28 February 2022. 

 

To maintain that the Public Register is regularly updated in a comprehensive manner, Frontex designed a 

systematic approach across the Agency in order to facilitate the process. It is in a form of internal 

procedure, clearly establishing categories of documents, roles and responsibilities and steps of the 

process. Since Ares is to be implemented at Frontex as of 1st March 2022 and due to technical challenges 

of the integration, there was no possibility to connect the system with the register at this stage. 

 

With regard to the sensitive documents which are not included in the Public Register, I would like to notify 

you that the number thereof has been published in the Consolidated Annual Activity Report since 2020 

(Annex 10 – Annual report on public access to documents). As regards 2019, the data is presented on our 

website under the ‘Public Access to Documents’ domain (Appendix 2). 

 

 

 

Yours sincerely, 

          Fabrice Leggeri 
                    Executive Director  
 

Attachments 

Appendix 1 – Print screen of ‘Frontex Public Register of Documents’ domain 

Appendix 2 – Print screen of ‘Frontex Public Access to Documents’ domain 
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