
 

 

 

 
 

 

 

Warsaw, 24/08/2017 

 

     

 

Serious Incident Report no. 478 
 

 

     

 

Reporting date:  
 

24/10/2016 06:54 
PM 
 

Last modification date:  
 

08/11/2016 04:17 
PM 
 

Reporting person:  
 

Personal Data 
 

Last modification done 
by:  

 

Personal Data 
 

 

FSC SIR Category 1 Standard 

Subject Riotfire in camp MORIA Lesvos 

Type of SIR 4 Final SIR 

JORA Incident number (if any)  

Joint Operation  

Frontex SIR Coordinator  

Incident date/time 24/10/2016 10:00 AM 

Detection date/time 24/10/2016 10:00 AM 

Original source of the information 
FSO Lesvos Personal Data and FOC in Lesvos 
Personal Data 

Location of the incident Lesvos, Moria Hotspot 

Is latitude unknown Yes 

Latitude  

Is longitude unknown Yes 

Longitude  

Reference to the operational area Yes 

Frontex resources involved (Human 
resources / co-financed technical 
equipment) 

No 

Type of resources / involvement  

Dead persons  

Injured persons  

Missing persons  

 



 

 

 

 
 

 

Fact of the case 

On 24/10/2016 at 10:00 FSO Lesvos Personal Data was notified by WhatsApp that EASO 
Coordinator (Personal Data) reported a critical situation. She requested police and riot 
police to come. FSO observed the area of EASO and saw a lot of people surrounding the EASO 
area, shouting and throwing stones to the EASO area. In addition heavy black smoke started 
to come out of the EASO area (EASO area means area were EASO and Greek Regional Asylum 
service perform their duties. It’s a restricted area, surrounded by fences and secured by a 
private security company). Local Fire brigade came to the camp and started to stop the fire 
(attached some pictures "1" - "8" attached), secured by riot police. FSO observed that 
minimum: 1) 4 EASO containers/offices were complete burned down; 2) 4 others are 
affected by fire; 3) Roof of the EASO area partly burned (pictures 1-8 attached). On 
24/10/2016 at 12:25 FOC Lesvos Personal Data provided case update: 1) In total about 10 
EASO containers were affected by the fire, some of them heavily damaged (not useful 
anymore for the service); 2) A lot of sensitive documents were burned in fire (among them 
more than 100 refugee cards that were ready to be given to families to travel to mainland); 
3) attached some pictures of the effects of the fire in EASO compounds ("image1" - "image4" 
attached).                    

 

Measures 

FSO Lesvos Personal Data informed the Frontex team to stop working, to gather in the 
registration area in order to evacuate in case of need. FSO instructed Frontex team to 
evacuate following the security guidelines. Shift leader reported at 10:16 that all Frontex 
staff left the camp timely and safely. FSO continue to observe the situation. FOC Lesvos 
Personal Data provided updates on measures taken: 1) according with the Commander of HP 
in the RIC of Moria, approximately 20-30 migrants were arrested and investigation process is 
ongoing in order to find more migrants involved in the incident happened; 2) Morning shift of 
Frontex remains in the Port in stand-by and afternoon shift will come to the RIC to work if 
the situation doesn’t change;    • Starting tomorrow 7 burned containers will be replaced and 
2 will be renovated. The cleaning and replacement of the containers will take place within 2 
weeks, starting tomorrow. After 2 weeks it is expected that the EASO compound is 
completely operational as before.• EASO is making enquiries to increase the security of the 
Asylum compound by building a 2nd fence and by (partly)covering the whole area. • EASO is 
making enquiries to improve the evacuation exit and route.• During the renovation EASO and 
Greek asylum service will perform their tasks in other containers/offices. Some of them are 
in the registration area close to the fingerprinting/debriefing/screening offices. Private 
security officers are always around the EASO offices.• EASO is making extra efforts in order 
to increase their capacity (open from 08:00 – 19:00 hrs). 

 

Assessment 

FSO Lesvos Personal Data received information from Afghani migrant who told to the FSO 
that: 1) Pakistani were throwing stones towards EASO Area; 2) Pakistani opened the gate of 
EASO by using force, went in to the secured area and started a fire. At the moment migrants 
are calm, no shouting of other tension. FOC Lesvos Personal Data provided assessment: 1) 
The origin of the fire, according to the first testimonies of witnesses, were plastic bottles 
filled with inflammable liquid thrown to the EASO containers; 2) The first priority of EASO 
after being sure that their staff is sound and safe evacuated, was to bring to a safe place the 
lots of boxes and files with sensitive documentation; 3) Now situation in the RIC is coming 
back to normal. 26.10: EASO is  finding out how many sensitive documents were saved from 
the fire     

 

 

   
 



 

 

 

 
 

 


