
• To make an enquiry about PNR data or 
seek access to your PNR data or file a 
concern, complaint or request for 
correction, contact CPB at 1300 
Pennsylvania Avenue NW, Washington 
DC, 20229,

• Decisions by CPB may be reviewed by the 
Chief Privacy Officer of the Department of 
Homeland Security.

CBP will receive Passenger Name Record (PNR data) from airlines, including information provided 
during the booking process or held by airlines or travel agents.
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• CBP has undertaken that it uses PNR data for the purposes of preventing terrorism and other 
transnational serious crimes. 

• The information will be retained for at least three years and six months.
• It may be shared with other authorities.
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These arrangements include measures to 
safeguard your personal data, including the 
right to request a copy of your PNR data held 
in CPB databases and to make corrections.YO
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Frequently Asked Questions and other 
information about these arrangements can be 
obtained from your airline or travel agent or 
from the Data Protection Authority in your 
country.
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Under US law, US Customs and Border Protection (CPB) will receive certain travel and reservation 
information about all passengers flying between the European Union and the US.SC
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Condensed Notice for Air Travellers


