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Serious Incident Report no. 466 
 

 

     

 

Reporting date:  
 

12/10/2016 08:00 PM 
 

Last modification date:  
 

28/12/2016 02:09 PM 
 

Reporting person:  
 

Personal Data 
 

Last modification done by:  
 

Personal Data 
 

 

FSC SIR Category 1 Standard 

Subject 
Personal Data expert (Personal Data) sent to the 
hospital, skin eruption 

Type of SIR 2 Formal SIR 

JORA Incident number (if any)  

Joint Operation  

Frontex SIR Coordinator  

Incident date/time 11/10/2016 10:00 AM 

Detection date/time 11/10/2016 10:34 AM 

Original source of the information FSO Kos Personal Data 

Location of the incident Kos Island 

Is latitude unknown Yes 

Latitude  

Is longitude unknown Yes 

Longitude  

Reference to the operational area Yes 

Frontex resources involved (Human 
resources / co-financed technical 
equipment) 

Yes 

Type of resources / involvement Personal Data expert from Personal Data  

Dead persons   

Injured persons  

Missing persons  

 



 

 

 

 
 

 

Fact of the case 

11/10/2016, 10:34 FSO Kos Personal Data informed, that Personal Data expert Personal Data 
was brought to the hospital in the morning in Kos Island, by one of his team members. 
Personal Data has a skin eruption under both arms and in the area around his groin. Day 
before a Personal Data expert group had 6 migrants for Personal Data. Assumption on 
possible scabies infection. The hospital has called in an expert in skin diseases. 11/10/2016, 
10:51 FSO Kos Personal Data informed, that scabies infection initially confirmed (assumed) in 
hospital. Final confirmation by doctor will follow on Monday, 17/10/2016.  

 

Measures 

In the morning of 11/10/2016 Personal Data expert Personal Data was brought to the hospital 
in Kos Island, by one of his team members. Possible scabies infection to Personal Data expert 
detected. From 11/10/2016 a 6 days treatment period started, during which Personal Data 
expert will stay in Accommodation in Kos. The hotel personnel informed about Personal Data 
expert health situation and the special measures taken with regards to the hygienic 
conditions (extra cleaning and change bed linen, towels etc.). During treatment period 
Personal Data expert will not perform his duties. FSO Kos tasked to consult with respective 
medical services and RIS in Kos Hotspot, for possible next steps to be done locally in order to 
avoid further GO's infections. FRONTEX "Health and Safety Guidelines - Note no.4" send to 
generate awareness on potential safety and health risks (addressed via email to all MS 
NFPoC’s, SBS team, EURTF and to all FSO's). All FSO's additionally tasked to distribute 
Guidelines to all MS officers deployed under "EPN Poseidon 2016" on each Island. 13/10/2016 
FSO Kos reported that it was agreed with Personal Data expert that he will stay at his hotel 
room till Monday (17/10/2016). 13/10/2016 FSO Kos placed posters in each FRONTEX 
container on information about scabies. 15/10/2016 FSO Kos informed about the outbreak of 
scabs at the Hotspot/the Annex and also to one GO of the Personal Data team. To protect 
FRONTEX staff FSO KOS requested medical screening as a permanent part to be performed 
before migrant registration procedure starts. CO of Hotspot reported on lack of medical 
experts in the Hotspot (only one doctor present). CO of Hotspot will try to involve medical 
team from PRAKSIS. 19/10/2016 FSO KOS reports that the treatment to infected migrants 
will begin at the Annex Wednesday morning and at the Hotspot the same day during the 
afternoon. This has been confirmed by RIC and UNHCR.                

 

Assessment 

Following scabies assumption, it is expected that meant treatment (Augmentin 875/125 mg 
pills – in morning and evening, Xylanal gel to be used every day on the infected areas) will 
cause that the Personal Data expert can’t infect any person after 2 days, following no risk to 
others (except, scabies can only be transferred to another person during a more intense 
personally contact – rubbing between skin or clothes). After finalizing the treatment Personal 
Data expert should be cured. 13/10/2016 FSO Kos reported that Personal Data Personal Data 
expert has no skin eruption anymore (scratching has stopped). 14/10/2016 R.I.S. informed in 
the morning that they had detected 60-80 infected migrants at the hotspot. The containers 
with these migrants had been marked/registered at R.I.S. No treatment has been started yet 
which is caused by lack of clothes and medicine. Identification of the number of infected 
persons had also delayed the process. According to the doctor at R.I.S. the migrants will be 
treated with spray "Speegal" and cream Benzyl Benzoate (3 days treatment before going to 
sleep). Before every treatment the migrants have to wash themselves. There has been done 
a previous treatment at the extension of the hotspot an approximately one month ago. At 
that time 320 portions of medicine were handed out. Since that time there are new migrants 
who have had no treatment, yet. 18/10/2016 the dermatologist confirmed that Personal 
Data expert is cured and there is no signs of scabies anymore. From 18/10/2016 he is back 



 

 

 

 
 

on the shift. 24/10/2016 FSO Kos reported that RIC informed that they treatment had been 
successfully ended. They had only some few migrants who might need a second treatment. 
All minors seem to have been through the treatment as well.           

 

     

 


